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CRUD analysis ties data modeling to business functions. Although functional modeling is not covered in this 
course, the business functions and processes that the client describes will operate on the data. CRUD 
analysis checks that all the appropriate operations are possible. This is a good tool to check for 
completeness and proper scope of the data model. 
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Consultant: One who gives expert or professional advice. 
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Functions: Used to perform calculations on data, modify individual data items, manipulate output for 
groups of rows, format dates and numbers for display, convert column data types, etc. 
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“Whenever we get a new customer, we take down basic information (name, address, email) and assign an 
ID.” (CREATE) 
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“We’d like to print out a list of the customers whose account is in arrears.” (RETRIEVE) 
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“When a customer pays their account, we alter their record by modifying the outstanding balance” 
(UPDATE) 
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“A number of our customers were small businesses that were hit hard by the recession. They went out of 
business. We deleted them from our current records.” (DELETE) 
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